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THE DEVASTATING 
HUMAN IMPACT
OF DISPARATE HEALTH DATA

WHERE THERE ARE WALLS, THERE ARE CONSEQUENCES

BREAKING DOWN BARRIERS LEADS TO BETTER CARE

59%

ONLY
12–34%

58%
OF ALL ACTIVITY

WITHIN A REFERRAL REGION

HAPPENS OUTSIDE THE WALLS 

OF THE LARGEST HOSPITAL IN 

THAT REGION*

OF DIAGNOSTIC 
ERRORS HARM 

PATIENTS*

CAUSE 
SERIOUS HARM*

RESULT IN 
DEATH*

It’s virtually impossible to compile a 

patient’s complete health history without 

access to their past visit locations and 

records across care settings.

When providers lack 
comprehensive health data, 
everyone su�ers

ESTIMATED
ANNUAL COSTS*

OF HOSPITAL DISCHARGE SUMMARIES 

REACH OUTPATIENT CARE TEAMS IN 

TIME FOR PATIENTS’ APPOINTMENTS*

TRANSFER DOCUMENTATION 
IS ONLY 58% COMPLETE* 

OVERALL HOSPITAL MORTALITY 
FOR THIS GROUP IS 17.3%

ADVERSE EVENTS OCCUR IN 
42% OF CRITICALLY ILL PATIENTS 
WITHIN 24 HOURS OF TRANSFER*

CRITICALLY ILL PATIENTS 
TRANSFERRED BETWEEN HOSPITALS 
ARE AT A HIGH RISK FOR ADVERSE 

EVENTS AND MORTALITY    

58.3%

17.3%

A KNOWLEDGE DEFICIT IS
NOTED AS A CAUSAL FACTOR 

IN 48% OF DIAGNOSTIC ERRORS* 
48%

The economic cost of disparate 
health data is unfortunate, but 

what’s worse is the human cost

 A lack of complete and accurate actionable 

patient data at the point of care can lead to 

irreversible health problems and even death.

DATA SILOS CAN BE DEADLY

LACK OF CARE 
COORDINATION COSTS 
BILLIONS EACH YEAR.

THIS ADDS UP TO 

OVER 10 YEARS* 

42%

59% 30% *

20X
MORE

THAN ANY OTHER 
RECORD LOCATOR 
SERVICE ON 
THE MARKET

NRLS PROVIDES ACCESS TO 
VISIT LOCATIONS AND RECORDS FOR

230 MILLION
PATIENTS

FOUR
BILLION

CARE INTERACTIONS

NRLS COVERSSurescripts National Record Locator Service 
(NRLS) delivers actionable patient intelligence 
to EHRs in the form of real-time patient care 
histories from multiple care settings, specialties 
and locations, nationwide. 

NRLS not only helps save money, 
it helps save lives

Read the full story at go.surescripts.com/NRLSwhitepaper *See Surescripts whitepaper for all data sources: http://go.surescripts.com/NRLSwhitepaper.


